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Sandata Mobile Connect

Your Electronic Visit
Verification (EVV) App

Wisconsin Department of Health Services (DHS) mandates use of the Electronic
Visit Verification (EVV) system for all Personal Care Workers (PCW).

\

The DHS has @= receives service ?O ' = service is provided
chosen the EVV
solution that's

offered through provides service DATE of service
a vendor called
Sandata.
== 4
LEJ service is provided TIME in/Time out
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Download the Sandata Mobile Connect App

Get it on the App Store

Go to the
App Store O sandata mobile connect © Cancel
or Google Click the
Play to download
search button
for the P , to install
: Sandata _ S % s the App
: Mobile = automatically.
! . ——
t's so easy to do ; Conect
: PP -
Go to the App Store on your : —
iIPhone or Google Play on . Sandata MV -
your Android device. :
Search for Sandata
Mobile Connect.
Once the correct App " | 4

is found, click the
download button and it

will install automatically : b S
. App tore oogle Play

on your phone or device,

ELECTRONIC VISIT VERIFICATION (EVV) APP FROM SANDATA | YOUR USER GUIDE /ﬁ\ @ @ 3


http://play.google.com
http://www.appstore.com

Logging into the App

Log In Enter Client Identifier

Sandals R
Company ID MOBILE CONNECT®
2-91119' COMPANY ID * Enter Client Identifier
251119 ‘_ Enter Client
Identifier (ID). After you enter
m Client ID, click
Enter your Isabel468@mail.com « Search Client.
Username Do have o s nfomason? The client
andyour oooooooooob 0] name and
Password. * Denctes requived fnid address should
“ Click appear. Please
Log In. ensure that
FORGOT PASSWORD? it's correct.
eara 0t g e
y y

About your Password: You received an About your Username: Your Username is Each client has a unique Client Identifier
email with a temporary Password—use the email address you provided to our office. L

that to log in for the first time. When you If you have a different email address or need number. If you do not know your Clients ID,
log in, you'll be prompted to change it. to change it, please call us at 414-435-0565. please contact our office at 414-435-0565.
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Logging into the App (conta)

Select service Start visit

= 3
For Wednesday, Movember 4, 2020 Wednesday, Movember 4, 2020
supportive
care, select
) Please select the servesjouarepeoiding & Pleaseselect the senvice i
Supportive COMBO - PCS & SHC For personal COMBO - PCS & SHC
Home Care/ , , . ,
B Supportive Home Care/15min « care, se [eCt Supportive Home Care/15min

5min. Supportive Home Care/Day Personal Supportive Home Care/Day

Personal Care Svc/15min « v Care Svc/ Personal Care Svc/15min v

Personal Care/Day i5m in. Personal Care/Day

Start Visit.

If you are not sure what services to
select, please call our office at 1-414-435-0565.
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Starting and ending your shift

Start your shift End your shift

1]
by

Before you

start your JOHN DOE T ————
. obilit
shift, please Plas sec e sece you e provking B et At the end
= O ange of Motion ical riel asks H
review the COMBO - PCS & SHC Bl el 00 of your shift,
. . ower-Bathin
information Gibpative Homs CIBTi * T s s please mark
=
onthe START VISIT m::lf:fnng all cares you
[ | Tiha Frading Madieallv Orisntard Tagks "
screen to ® : provided
. Assist With Feeding . .
confirm it O Task Completed during this
. Service: Personal Care Svef15min .
Is correct. Clock-In: 1:57 AM shift.
Are you sure you want to start the visit? |
— Cl.iCk Yes . Dressing-Changing
O Task Completed
to start
your shift.
| Qmoming Assistance
After starting your shift, you can Only the service cares listed on the PCW
close the App and turn your phone off. Care Plan can be provided. Do NOT mark any cares
It will not stop your shift. that are not listed on the care plan.
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Client’s verification

...............................................................................................................................................................................

Pass to your client

Client Verify

Please pass the device to the client to verify
the visit

CONTINUE

...............................................................................................................................................................................

After you've
marked all
cares, click
Continue
and pass
your mobile
device to
the client for
verification
of service.
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Client confirms service

Wednesday, Movember 4, 2020
JOHN DOE
Service: Personal Care Sve/15min

PERSOMAL CARE SVC/1 iull

Wisit Time:
1158 AM - 12:05 PM

—
—F

YOUR USER GUIDE

Client clicks
Confirm to
approve type
of service
provided and
the visit time.

Then click
Continue to
proceed to
sighature
screen.



Client’s verification conta

Client signs Submit

= 3] If your client
is unable
Client weangsaa:'c:{j::::er 200 to Sign' they Wednesday, November 4, 2020
must sign Servic: Pesonsl Cae Svemin can make somnpo
in the box, a voice Service: Personal Care Sve15min
using their I recording.
finger on el U G IDENTIFICATION SUMMARY

the device

Screen. ggm
ggmm

To make Click
changes, Submit.
© click Go

Then click Back.

Continue. f

And you and your client are done!
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Technical issues? Other issues?

If you have any technical If you need assistance with any
difficulties using the Sandata other issues, please call our office
Mobile Connect App, please at 1-414-435-0565,

call the EVV help desk at

1-833-931-2035.

A+
HOME CARE
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